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Welcome to the IDCN annual review.  In September of 2016, IDCN celebrated its 5th anniversary.  Having 
been directly involved with IDCN over the past several years as members of the Board, we are proud to have 
been able to support this program and to see IDCN’s continued growth and success.

During the year, IDCN continued to expand as an Association in terms of number of members and geographic 
reach.  IDCN is now present in 13 locations worldwide and has grown to a total of 107 Corporate Members 
with the addition of 9 Global and 26 Local Corporate Members.  78 Partners found a job with the support of 
IDCN and over 160 volunteers supported network during 2016.

Several key initiatives were implemented during the year which have helped drive the operational effectiveness 
of the organization:

• Talent Management Platform (TMP) – Centralized Partner’s profile and resume database, standard 
membership registration and job posting platform  

• Volunteer Toolkit -  Framework to effectively manage local volunteer organisations 
• Business Development Toolkit -  Information and tools that can be used to share IDCN with potential 

company members  

In 2017, we would like IDCN to keep the same spirit and focus on the main purpose, which is to facilitate job 
search for relocated partners and provide companies access to a pool of talent. We will put our effort toward 
our existing networks in order to strengthen the global IDCN brand.  Geographic growth will be focused on 
the needs of our Corporate Members to ensure successful network launches that will make our services 
available to a higher number of partners in a Dual Career situation and provide them with a wider range of 
job opportunities.

Our 2017 strategy is to focus on three key areas which will further sustain the Association and ensure 
continued success, including:

• Corporate Member Support – Increase support for existing IDCN Corporate Members while optimizing 
time commitments

• Reinforce Existing Networks – Simplify Partner Committee activities, standardize procedures for key 
activities and optimize engagement of volunteers and Corporate Members in all networks

• Launch New Networks – Identify and launch new networks in alignment with Corporate Member needs 
and according to IDCN launch criteria to ensure ongoing network success and sustainability 

The involvement of all members in promoting the association, actively participating and sharing best practices 
is key for the continued success of IDCN.  

In closing, we would like to thank each and every one of the Corporate Members, Partner Committee 
Members and the Center of Expertise for your commitment and involvement in IDCN.  We look forward to 
being part of the ongoing achievements of the International Dual Career Network.

Best Regards

2017 IDCN President

2017 STRATEGY

LATIFA TALEB-SERRE | 2017 IDCN PRESIDENT  
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This 5th IDCN Annual Review is a reference point to understand the key activities and progress made during 2016.

The need for talent is a key topic for CEOs and company leadership teams. Dual Career 
couples are more and more becoming the norm, and so the need to attract, develop and 
retain those key talents is key in today’s competitive environment. When it comes to move 
abroad, Dual Career situation limited the Talents mobility.

IDCN is a collaboration of Companies, NGOs and Academic institutions with the purpose of 
facilitating the job search for mobile employee partners and providing member companies 
access to a turnkey pool of talent.

IDCN is now in its sixth year, and from the successful pilot created in the Lake Geneva 
region of Switzerland, the IDCN business model has proven to be an innovative, fast growing 
and engaging solution that is in line with this global trend. The network has expanded 
beyond Europe into the Americas and Asia Pacific regions, and attracts Corporate Members 
from all industries.

Vision
The vision of the IDCN Association is to facilitate the mobility of employees of the 
Corporate Members by providing a global solution to facilitate the integration and job search 
of their mobile employees' partners in Dual Career situations.

Value Proposition
For partners of mobile employees:

• Support with professional integration in a new country
• Opportunity to network with HR professionals, corporate representatives                   

and like-minded partners
• Visibility on professional development opportunities

For companies and organisations:

• Access to a qualified talent pool
• Access to a global mobility support service for partners
• Enhance the Employee Value Proposition through becoming a Dual Career friendly 

organisation

BASEL BRUSSELS COPENHAGEN DUBAI HONG KONG LAKE GENEVA LONDON LOS ANGELES MEXICO CITY NEW YORK PARIS SINGAPORE ZURICH
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KEY PEOPLE

2016 IDCN Executive Board

Permanent guests

IDCN Center of Expertise 

Louise Barrelet
2016 IDCN President
(January - August 2016)
Global Expatriate Policies 
& Tax Manager

Nestlé

Jane Harris
Treasurer
Head of Global Mobility

Novartis

Vincenzo Cuzzone
Head of Recruitment
& Mobility Policies

BNP Paribas

Gemma Beech
(March - December)
Global Talent 
Acquisition Manager

Mondelēz International

Raquel Blanc Gutiérrez 
General Secretary
Vice President Diversity 
& Inclusion

Philip Morris International

Latifa Taleb-Serre 
2017 IDCN President
(starting September 2016)
Head of International Mobility 
France

L’Oréal

Tobias Simons 
IDCN Vice President
Group Vice Precident
Head of Global Mobility

ABB

All Executive Board Members & Permanent guests give their time to IDCN free of charge.

Elsa Gardel
Senior Manager People 
Advisory Services

EY

Marian Chiraches 
Global Program 
Director

IDCN

Jim Garberding
Global Customer Relations 
Director

IDCN
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2016 LOCATIONS MAP

What we do
IDCN organizes 4-6 professional networking events in each location per year. Events are hosted by the corporate 
members and organized by the partner volunteers with the support of the company hosting the event. Corporate 
members are hosting an event every second year and they commit to send one recruiter to the events that are 
hosted by the other companies in their network.

Events are organized throughout the year to give partners of mobile employees an opportunity to:
• Collect useful information on how best to search for jobs in the region
• Get visibility on job opportunities and meet with recruiters from the Corporate Members
• Receive practical tips and guidance from Human Resources professionals on how to prepare for and 

organize their job search in the most effective and impactful manner

Criteria for launching a new IDCN network 
Companies may want to consider launching an IDCN network in a new location. The following criteria needs to 
be fulfilled in order to optimize a successful launch:

• High number of international companies with a HQ or a Regional Head Office in the location
• High number of mobile employees 
• Human capital demand - high recruitment needs for international profiles 
• Relaxed country work permit constraints 
• 6 - 10 companies committed to participate in the program
• Corporate Member willing to lead the network (host the Corporate Onboarding Workshop, the first networking 

event and drive the Corporate Steering Committee for the first two years)
• 4 networking events confirmed by Corporate Members (per calendar year)

Onboarding Event
The objective of a half-day onboarding event is to prepare companies for the launch of a new IDCN location by 
providing a deeper understanding of the network and its proven 5-step methodology. An onboarding event can 
be held via video-conference, but preferably in person and together with 6 or more interested companies.

Please contact the IDCN Center of Expertise to arrange an onboarding event at contact@idcn.info.
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EXECUTIVE BOARD

• Defining the IDCN’s objectives and strategy 
• Approving new IDCN locations
• Approving internal policies, guidelines and 

regulations 
• Determining the headquarters of IDCN
• Ensuring compliance with the IDCN Articles 

of Incorporation and international laws
• Calling and facilitating the Annual General 

Assembly (AGM)

• Proposing the names of the Global Members 
who may have a representative on the 
Executive Board to the General Assembly

• Proposing the Executive Board members, 

THE IDCN EXECUTIVE BOARD IS RESPONSIBLE FOR:

KEY ACHIEVEMENTS AND EXECUTIVE BOARD DECISIONS 2016

including the President, Vice-President,  
Treasurer and Secretary to be voted on 
during the AGM 

• Presenting the budget and financial 
statements during the AGM

• Taking decisions regarding the admission or 
the exclusion of Members, 

• Setting the membership fees and defining 
non-financial membership contributions

• Appointing and supervising the IDCN Center 
of Expertise

• Facilitating All Corporate Member calls and 
meetings
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2016 IDCN Corporate Members

GLOBAL MEMBERS

LOCAL MEMBERS
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LOCATIONS

HIGHLIGHTS
• Network launched in 2015 
• 137 partners registered in IDCN
• 4 events conducted in 2016
• 12 active volunteers 
• 1 partner hired in location

Jane Harris
Corporate Lead 2016
Head of Global Mobility
Novartis

Helen Odell
Corporate Lead 2017
Head of Global Mobility Org 
Services 
Novartis

Malcolm Truman  
Partner President

GLOBAL MEMBERS

BASEL, SWITZERLAND

LOCAL MEMBERS

HIGHLIGHTS  
• Network launched in 2016 
• 25 partners registered in IDCN
• 3 events conducted in 2016
• 4 active volunteers 
• 1 partner hired in location

GLOBAL MEMBERS

BRUSSELS, BELGIUM

Emily Payne
Corporate Lead
Global Mobility Specialist
EMEA Mars Incorporated



11

HIGHLIGHTS
• Network launched in 2016 
• 194 partners registered in IDCN
• 4 events conducted in 2016
• 19 active volunteers
• 12 partners hired in location

Mark de Vos
Corporate Lead
Senior International Mobility 
Consultant 
University of Copenhagen

Mary K. Kobia
Corporate Lead
International Mobility Consultant  
University of Copenhagen

Sachin Dhagat
Partner Co-President 
2016 

Ewa Janczewska
Partner Co-President 
2016  

GLOBAL MEMBERS

LOCAL MEMBERS

COPENHAGEN, DENMARK

Chandini Ravindra
Partner Co-President 
2017 

Cherry Jaruwan
Partner Co-President 
2017 

HIGHLIGHTS 
• 96 partners registered in IDCN
• 3 events conducted in 2016
• 6 active volunteers 
• 9 partners hired in location

Christine Geary
Corporate Lead
HR Director
Nestlé Middle East

Jessica Frei
Partner Co-President 2016

Christina Spire 
Partner Co-President 2016

GLOBAL MEMBERS

DUBAI, UAE

LOCAL MEMBERS

Maria Zakoula
Partner President 2017
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LOCATIONS

HIGHLIGHTS
• Network launched in 2011 
• 336 partners registered in IDCN
• 5 events conducted in 2016
• 34 active volunteers 
• 31 partners hired in location

Orsolya Mokus
Corporate Lead 
International Mobility 
Team Lead
Nestlé

Dirk Hinze
Partner President 2016

Luis Angel de la Rosa Perez
Partner President 2016

Shivani Bhardawaj
Partner President 2017

GLOBAL MEMBERS

LAKE GENEVA, SWITZERLAND

LOCAL MEMBERS

HIGHLIGHTS
• Network launched in 2016
• 12 partners registered in IDCN
• 1 event conducted in 2016
• 1 active volunteer

Ronnie Ong
Corporate Lead
Diversity & Inclusion Lead, 
Asia
Philip Morris International

GLOBAL MEMBERS

HONG KONG

Céline Manoël
Partner President 2017
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HIGHLIGHTS
• Network launched in 2013 
• 39 partners registered in IDCN
• 4 events conducted in 2016
• 3 active volunteers 
• 4 partners hired in location

Sarah Field
Corporate Lead 2016
UK Global Mobility Executive
British American Tobacco

GLOBAL MEMBERS

LONDON, UK

LOCAL MEMBERS

Andrew Beattie
Corporate Lead 2017
UK Regional Manager - 
Global Mobility
British American Tobacco

Cristina Alvarez-Campana
Partner President 2016

HIGHLIGHTS
• Network launched in 2015 
• 34 partners registered in IDCN
• 2 events conducted in 2016
• 11 active volunteers 
• 1 partner hired in location

Stephen A. Leach
Corporate Lead
Manager, Workforce Diversity 
& Inclusion
Nestlé USA, Inc. 

Celine Legey-Salisian
Partner Co-President 2016

Ang Heowchng
Partner Co-President 2017

Anne van Putten
Partner Co-President 2017

GLOBAL MEMBERS

LOS ANGELES, USA

LOCAL MEMBERS

Moritz Ernst
Partner Co-President 2016
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LOCATIONS

HIGHLIGHTS
• Network launched in 2015 
• 23 partners registered in IDCN
• 2 events conducted in 2016
• 2 active volunteers

Kathryn L. Grant 
Corporate Lead
Talent Acquisition Manager 
Nespresso U.S.A.

GLOBAL MEMBERS

NEW YORK, USA

LOCAL MEMBERS

Sandra Hunziker
Partner President 

HIGHLIGHTS
• Network launched in 2012 
• 13 partners registered in IDCN
• 6 events conducted in 2016
• 1  active volunteer 

Mariana González Díaz 
de León
Corporate Lead
Gestión de Expatriados México
Nestlé 

Ester Esteban
Partner President

MEXICO CITY, MEXICO

LOCAL MEMBERS

GLOBAL MEMBERS
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HIGHLIGHTS
• Network launched in 2012 
• 6 partners hired in location 
• 282 partners registered in IDCN
• 5 events conducted in 2016
• 19 active volunteers 

Sandra Martin
CORPORATE LEAD
Manager International Mobility 
France
L’Oréal

GLOBAL MEMBERS

PARIS, FRANCE

Isabel Pereira
Partner President 2017

Elisabeth Ramondt
Partner President 2016

LOCAL MEMBERS

HIGHLIGHTS
• Network launched in 2016
• 35 partners registered in IDCN
• 2 events conducted in 2016
• 1 active volunteer
• 1 partner hired in location

Chetna Manglik 
Corporate Lead
HR Director, Singapore
DANONE

GLOBAL MEMBERS

SINGAPORE

Rubina Varma
Partner President
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LOCATIONS

2017 NEW LOCATIONS

HIGHLIGHTS
• IDCN Jutland Funen will 
        launch in May 2017

Inge Aagaard
Corporate Lead
Expat Partner Coach
Aarhus University

Craig Jones 
Partner President

GLOBAL MEMBERS

LOCAL MEMBERS

JUTLAND FUNEN, DENMARK

Susanne Sølling Rimmen
LEAD
Relocation Officer
Aarhus University

HIGHLIGHTS
• Network launched in 2012 
• 250 partners registered in IDCN
• 4 events conducted in 2016
• 15 active volunteers
• 12 partners hired in location 

Stella Grimpa
Partner President 2016

GLOBAL MEMBERS

ZURICH, SWITZERLAND

LOCAL MEMBERS

Madeleine Luethy 
Corporate Lead
Deputy Head of the Office 
for Faculty Affairs
ETH Zurich

Marianna Levtov 
Partner President 2017
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TMP: Talent Management Platform

During 2016, IDCN launched the new Talent Management Platform (TMP).  This online 

member registration and recruitment tool provides a central database of IDCN Partner 

profiles and a recruitment platform for Corporate Members.  The main functionalities of TMP 

are: 

• Partner Registration: Profile creation, including CV and photo uploads

• Corporate Registration and Membership Administration

• Recruitment Search Tool

• Job Posting Capabilities

• KPI Reporting

With the implementation of the Talent Management Platform, IDCN has been able to provide 

additional benefits to its members.

Corporate Members now have the ability to proactively search for candidates from the 

IDCN Talent Pool who might be a strong fit for open positions within their organizations.  

In addition, they can create and post job advertisements directly within the TMP that are 

viewable by IDCN Partners who can respond directly.  Companies who are interested in 

joining IDCN can now submit an online registration request directly from the IDCN website 

(www.idcn.info).

Partner Members now have the opportunity to create an online profile that can be 

searched and viewed by IDCN Corporate Members as they look for job candidates.  Within 

this profile, the Partner has the opportunity to upload a CV/Resume and photo if they so 

choose.  Partners of the employees of member companies can submit a registration request 

via the IDCN website.

Talent Management Platform
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TESTIMONIALS

Mark de Vos & Mary K. Kobia 
IDCN Copenhagen Network Leads
Copenhagen, Denmark

"During the last years, we have been organizing many initiatives for the partners of our international 
researchers at the University of Copenhagen. 

We started IDCN Copenhagen, because we needed an additional platform where our partners easily 
could network with recruiters, corporate representatives and like-minded professionals.
 
After one year of working with IDCN Copenhagen, we definitely see the advantage of this active 
network giving both job and volunteering opportunities as well as a professional and social 
network to many partners. We are very proud and impressed about the quality of work and the 
enthusiasm the partners show in their work."

Corporate Members

Renee LaPlante, 
HR Project Manager International People Operations
Google

"We are always investing in the employees’ well-being and the job prospects of the spouses play 
an important role in this well-being.

IDCN offers us an opportunity to provide another way to support international spouses. 

IDCN also offers this lovely network, vibrant community and genuine support system for people 
who are in the same situation."

Olga Kravchenko
Global Head of International Mobility and CEMI
AXA

"As one of the founding members of IDCN in Paris, AXA has had a strong link to this network. 
AXA, having so many international transfers of varying lengths, finds it extremely important that the 
Spouses/Partners of our mobile Assignees are well integrated in their host locations, be that Paris 
or elsewhere. We find the ideas and objectives behind IDCN are close to our own, placing a high 
level of importance on the integration of the family members, as much as the importance of the 
success of a mission. 

The HR representatives who meet the Assignee partners at the many IDCN events and conferences 
are always very impressed with the level and variety of experience of the profiles, their willingness to 
integrate, their courage to start a new adventure, and their tenacity to find their place, be that in a 
new paid occupation or a voluntary role."
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Jennifer Berryman
Valtech
Paris, France

"Volunteering with IDCN was a very good decision after moving to Paris from London. Not only did 
it give me an initial network of friends, but it gave me the opportunity to practice practical working 
duties whilst looking for a job. Eventually, after almost a year, I found one due to my skills as a 
fluent English speaker! Although the job I have is not connected to my previous career path, I am 
still gaining professional work experience.

The networking events were a useful tool to gain knowledge on the local job market, CV advice and 
interview skills - as well as a way to expand my network of professional contacts. 
Networking was key in my job success - I was called to interview for my current position through 
word of mouth."

Yashita Batra
Ozmo
Hong Kong

"My journey with IDCN started in Paris, where I volunteered for more than one year and 
subsequently moved to Hong Kong.  I was glad to know that around the time of my arrival, IDCN 
was in process of starting its Hong Kong branch. 

IDCN was critical in my success of getting a job in Hong Kong. The networking sessions with 
corporate members and meeting other expats going through the same situation helped me gain 
confidence and integrate quickly.  
I have been with Ozmo for two months now and I am very impressed with the dynamic startup 
atmosphere in Hong Kong."

Marilyn Krige
RB
London, UK

"I arrived in the UK having spent 3 years in Colombia only to be confronted by a very different UK 
job market. Technology and LinkedIn had revolutionized how to search for a job and what was 
important for recruiters. With the great networking and knowledge sharing sessions organised by 
the IDCN, my confidence grew. 

My involvement in volunteering and assistance in the membership leadership of the IDCN in London 
resulted in me making great contacts with IDCN partners, ultimately leading to a role with one of 
those partners.
I believe the organization offers a fabulous service and it was a stroke of luck that my partner's 
firm was a corporate partner. This allowed me to find my niche while he was separately adapting 
to his new role in a different country."

Partners who found a job
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TESTIMONIALS

Martijn Roseboom
Project Manager, Credit Suisse
Zurich, Switzerland

"I recently found an interesting and exciting job with Credit Suisse Product & Investment Services. 

IDCN helped me by providing the network to get in touch directly with the recruiters of Credit Suisse 
and their program ''Real Returns''. 

This provided valuable information on getting to know the company and how to apply. By being able 
to fulfill a leadership role in the local Partner Committee I continued my professional development, 
remained active and further built up my CV. Most importantly I got to meet great people who 
are in the same situation. IDCN has contributed to our success as a family living and working in 
Switzerland."

Claire Duplaix-Garban
Global Commercial Excellence Coordinator, Nestlé Skin Health
Lake Geneva, Switzerland

Ayesha Hartlett
Global HR Business Partner, Maersk Container Industry
Copenhagen, Denmark

"When I heard about IDCN and the possibility to become a volunteer, I immediately thought it was 
a great idea, not only to stay active but also to build a professional network here in Switzerland.  I 
then had the big chance to join the IDCN volunteer team as Event Team Leader and I must say 
it was a wonderful experience from both a professional and a personal standpoint. I could value 
my skills as well as keep them sharp, and also work with very professional and committed people 
coming from all over the world. 

Finally, I would say that my involvement within the IDCN activities enabled me to meet the right people 
at the right time which definitely helped me to find a job. I am really grateful for that, thank you IDCN 
and keep up the great job!"

"I had the opportunity to be involved in establishing the IDCN Copenhagen network as a volunteer 
member of the partner committee.  Volunteering with IDCN gave me so much more than just access 
to a bigger network of international HR professionals. 

It boosted my confidence to pursue my professional goals, gave me purpose knowing that I can make 
a difference to other partners, and probably most important of all - the support group it provided when 
the job search seemed almost futile. 
As part of my job search strategy, I approached Maersk for an internship opportunity to assist with 
their internal launch of IDCN, and during that time I applied for a full-time position and got the job. 
Since then, Maersk has signed as a global member of IDCN and I am proud to represent Maersk on the 
IDCN steering committee and support our mobile employee partners to find meaningful job opportunities."

Partners who found a job
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Maria Zakoula, 
IDCN Partner President
Dubai, UAE

"I moved to Dubai with my family in order to follow my husband's next career move, leaving my own 
corporate career behind - not an easy decision to make! 

I joined IDCN because I admire the principle of this initiative in today's world of global mobility and 
economic migration. 
Working as a volunteer helps me stay active in the business arena, focus on a great cause and create 
a network and knowledge on a region that is totally new to me. It is a truly great experience and I 
learn something new every day along a great group of fellow volunteers. Furthermore, IDCN facilitates 
the networking with HR managers, corporate representatives as well as other like-minded spouses 
and partners with whom I can share my experiences."

Volunteers

Rubina Varma
Partner President 
Singapore

"The philosophy of IDCN resonates with my personal journey of being an expat trailing talent for the 
past 16 years, living and working in six countries. 

IDCN is an excellent platform which supports the intellectual as well as emotional well-being of expat 
spouses. It is an invaluable starting point to network with the right people and stay updated with the local 
business scenario. It opens up many avenues to explore opportunities and build relations.

Being the IDCN Partner President has been an extremely gratifying experience. It has enabled me 
to support new expat spouses, build a volunteer team, increase my professional network and make 
some good friends."

Ester Esteban
Partner President
Mexico City, Mexico

"Being part of IDCN since three years has been a great Experience, not only because it gave me 
the opportunity to be in contact with the Corporate World, but also because through our work we 
helped many spouses who express their gratitude for the job we are doing.
 
With more than 20 events organized we are still trying to innovate and offer new workshops that can 
satisfy our spouses and also our Corporates as they feel we are helping them in facilitating their expat 
families’ integration into México.
 
We still have a lot of work to do but we feel we are on the right path and every year brings new 
experiences with people that are enriching my professional and personal experience."

TESTIMONIALS
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MEMBERSHIP

KEY DATES 2017

Membership type

Dates

Global membership

Time

Local membership

Benefits

1. Hosts IDCN Partner Event in a location minimum every 2 years
2. Participates in events hosted by other companies in the region (minimum 2 per year) 
3. Participates in Local Corporate Steering Committee Meetings
4. Participates in Global General Assembly.

Commitments

Level of Influence

Membership Fees

14 March 2017

16 May 2017

23 May 2017

26 September 2017

3 October 2017

28 November 2017

7 December 2017

15.00  - 16.30  UTC+1 hour 

09.00 - 16.00 UTC+1 HOUR

16.00 - 17.00  UTC+1 HOUR

09.00 - 10.00 UTC+1 HOUR

16.00 - 17.00 UTC+1 HOUR

09.00 - 16.00 UTC+1 HOUR

1. Benefits of IDCN talent pool all over the 
world where member is part of a network

2. Benefits from global dual career support
3. Branded as IDCN global member
4. Benefits of local membership in all locations 

where they join
5. 1 global TMP license per active location

1. Benefits of IDCN talent pool in a 
specific location

2. Branded as IDCN local member in the 
specific location

3. 1 local TMP license

IDCN Executive Board - call 

Executive Board meeting - Lausanne, EY

IDCN Q2 All corporate members' call (Dubai, Hong Kong, Singapore)

IDCN Q2 All corporate members’ call (US, Europe)

IDCN Executive Board - call  

Annual General Assembly  - conference call

Executive Board meeting – Basel, Novartis

IDCN Q4 All corporate members' call (Dubai, Hong Kong, Singapore)

IDCN Q4 All corporate members' call  (US, Europe)

1. Right to nominate Global Executive Board 
member

2. Voting right on General Assembly
3. Influence on Global Direction
4. Global Ambassadorship

6,000 CHF 1,100 CHF

1. Involvement in local strategy                     
and decision making

2. Local Ambassadorship
3. Voting right on General Assembly

• Global Members may join the networks in all IDCN Locations, while Local Members may only join the network of a single IDCN Location
• Global Members may be associated with the IDCN brand globally, while Local Members may only be associated with the IDCN brand in their 

specific IDCN Location

15.00 - 16.30 UTC+1 HOUR

09.00 - 10.00 UTC+1 HOUR

16.00 - 17.00 UTC+1 HOUR
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IDCN Executive Board - call 

Executive Board meeting - Lausanne, EY

IDCN Q2 All corporate members' call (Dubai, Hong Kong, Singapore)

IDCN Q2 All corporate members’ call (US, Europe)

IDCN Executive Board - call  

Annual General Assembly  - conference call

Executive Board meeting – Basel, Novartis

IDCN Q4 All corporate members' call (Dubai, Hong Kong, Singapore)

IDCN Q4 All corporate members' call  (US, Europe)

GLOBAL CENTER OF EXPERTISE RESPONSIBILITIES

Responsibilities

Board support Manage projects
Prepare board meeting materials – agenda, presentation and follow up actions

Network Support Link between networks (corporate and partners) 
Host global calls
KPI collection and measurement

Communications Update and manage website content 
Prepare annual review
Prepare AGM agenda, minutes, content 
Manage the global LinkedIn governance

Association Prepare invoices 
Track payments 
Annual legal tasks

Business Development Run onboarding events  
Support the launch of new networks
Attract new corporate members

Talent Management 
Platform

Manage the Talent Management Platform (TMP)
Manage licenses for Local, Global Corporate Members and Internal Administrators
Manage the job postings on IDCN website 

Customer Relations Design Customer Management guidelines
Responsible for the global member onboarding 
Measure IDCN customer satisfaction by conducting annual surveys

VOLUNTEERS who produced ANNUAL REVIEW 2016

JULIA WIMMERLIN
www.juliawimmerlin.com

Julia is an example of an IDCN partner who combined her past work experience with her passion and turned it into a new career opportunity.  
She is currently the Team Leader of the IDCN Lake Geneva Communication team. In addition to providing many of the photos in this annual 
review, Julia also photographs IDCN events and enhances the IDCN volunteer CV photos.
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   Global Member (CHF 6,000) 

   Local Member (CHF 1,100 per location) 

   Basel, Switzerland

   Brussels, Belgium

   Copenhagen, Denmark

   Dubai, UAE

   Jutland Funen, Denmark

   Hong Kong

   Lake Geneva, Switzerland

   London, United Kingdom

   Los Angeles, USA

   Mexico City, Mexico

   New York, USA

   Paris, France

   Singapore

   Stockholm, Sweden

   Zurich-Zug, Switzerland

Shivani BHARDAWAJ
IDCN Global Program Director
E-mail: contact@idcn.info
Phone: +41(0)78 723 88 50

Damion Edwards
Finance Director
Email: finance@idcn.info
Mobile: +41(0)78 625 32 14

1.  Please visit our website www.idcn.info and click on “Learn More” under the 
   IDCN Corporate Member section to view membership requirements 

2.  Select your membership type

3.  Register online at http://registration.idcn.info/ (Corporate Member registration link)

4.  Please contact the Center of Expertise for any additional information

REGISTRATION INFORMATION

www.idcn.info

In case of questions, please contact us at contact@idcn.info

Center of Expertise 


